36 Hour Cancelation & Credit Card Number Policy Form

We request 36 hrs advance notice for cancellations or rescheduling of
appointments, otherwise you are held responsible for full payment. This allows us
to accommodate our waiting lists.
Snow / severe weather late cancellation fees for under 36 hrs is up to the
discretion of the practitioner. Please plan ahead for winter weather!
We are happy to discuss any coming storms forecast the day before and feel this is
a reasonable request. If we feel like we can make it in, for the most part so can
you. Distance and snowfall are taken into consideration on a wait and see case by
case bases.
We can be flexible, but if we come and you don’t’ without proper notice, you'll be
charged full or half fees.

NOTE: Corona virus changes mean YES, you can change to Zoom video
consult last minuet if you’re unwell. We just need to be able to reach you to
send a link. We ask you to collect a urine sample as you would ordinarily.

NO SHOWS for any appointments will result in the full session fee. We make every
effort to appear in a timely manner and respectfully ask you to do the same. Often
those on our waitlist can get in if we have the 36 hour notice, without it we cannot fill
the waitlist. Likewise, we are paying for childcare to be present at the clinic and the
charge for no shows reflects that we also pay to be here.
You may be asked for a credit card to hold your appointment slot if you are a new
client / and or will be asked to fill out this form at your first appointment. All credit
card info is kept separately in a locked cabinet. By signing this form you are
agreeing to our cancelation policy.
ALL PAYMENTS ARE DUE WHEN SERVICES ARE RENDERED - Cash / Check / Venmo

Name on Card __________________________________________________________
Number on Card ________________________________________________________
Expiration Date _____________________ 2 Digit Verification ___________________
Zip Code of Billing Address ________________________
Signature you have read and agree to our policies on cancelation and charges:
______________________________________________________________________

